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How the NPDB works

HOW THE NPDB WORKS

Only registered entities have access to reports.

H Mare than 24,000 entities interact
H with the NPDE, including the following:
= Forpilaly = Mecical malpractios payers

= Health plans * [Hher heatth care snditis

» ftatz lceming boards

Entities use the query
respanse as a workforce tool
far licensing, hiring, and
credentialing decsians

Entities are required by
law to submit reparts

contains 1.7 million+ reports

Practitioners, providers,
and suppliers may
search the NPDE
(Self-Query) for their
awn infarmation,

Practitioners, providers, and suppliers may submit a
cuboect statement explaining his ar her perspective,
which will bacome part of the repart

The Public Lisa Data File is available o the
general public tor research purgases,

| —

Last year
9 the NPDB

WHAT'S IN THE NPDB?

Adverse Action Reports

Cartain adverse beensure, certification, and dinical privileges actions taken by state and
federal licensing and certlfication authosities, hosgitals, and ather health care arganizations.

1.2 million+

Medical Malpractice Payment Reports

Fayments made for the benefit of a health care practitioner relating
to a written claim ar judgment tfor medical malpractioe

&
= Judgment or Conviction Reports

Health cane-related civil judaments of criminal
carvictions taken ina federal or state court

provided andreceived

11.6 million+ 65,000+

query responses new reports

Data for Jam-De P

«HRSA

Health Workforce




Querying Basics
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What Is a Query?

A query is a request to search for TSR NPDB
information in the NPDB regarding a health

care practitioner or organization. m—
Select a practitioner to view responses.
The ab|||ty of an organization to query, and Filer ¥«  Download All Unviewed Responses
the types of information th ey may receive Submited Viewed Name Submitted By Billng Amount
th rou h uer in iS determ ined b |aW 11772015 Not Viewed [ KENT, CLARK SALLY LAKE $3.00
g q y g’ y ‘ 11/16/2015 Not Viewed DOE, JOHN SALLY LAKE $3.00
11/16/2015 Not Viewed SMITH, JANE SALLY LAKE $3.00
11/13/2015 Not Viewed [3 BLACK, JOE SALLY LAKE $3.00
171212015 Not Viewed [ WHITE, MATT SALLY LAKE $0.00

¥ 4HRSA
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Types of Queries

®* One-Time Query
= Allows you to receive a query response for a practitioner or organization
= You will not be notified of any new reports submitted after the initial query date
= Fee: $2.50%*

® Continuous Query (one year enrollment)
= Allows you to receive an initial query response for a practitioner
= Provides new or updated report notifications for a practitioner
= Fee; $2.50 %

*NPDB is required by law to recover its full cost of operations, which is done by charging fees.

Health Workforce




2022 Queries

1> 000,000 Queries by Profession CY 2022 12,000,000 Queries by Entity CY 2022
7 cl
All Others 1,700,000
All Others 2,100,000
10,000,000 10,000,000
e Health Centers 207,000
State Boards 433,000
Psychologist 190,000
Physical Therapist 280,000
Registered Nurse 410,000
8,000,000 Social Worker 470,000 8,000,000
PA 600,000 Hospitals 3,300,000
Dentist 870,000
6,000,000
6,000,000 APRN 1,300,000 Y
4,000,000 4,000,000
Health Plans 5,800,000
Physician 5,200,000
2,000,000 2,000,000
0 0

&
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Why Use Continuous Query?

Continuous One-Time

Features

$2.50 processing fee

Accepted by accreditation organizations and meets hospitals’ querying requirements
Provides an initial query response

Compatible with credentialing software

Edit and update practitioners’identifying information

Notifies you when the NPDB receives new reports on your enrolled practitioners

Retrieve an updated query response at any time

Stores query responses for more than 45 days

Provides a monthly summary of all reports received on your enrolled practitioners

o
0OAAEA0000:
o
2000000000
e

Renew continuous monitoring for re-credentialing

¢HRSA
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Query Trends

Query Trends

7,000,000
6,000,000
5,000,000 —
4,000,000
3,000,000
2,000,000
1,000,000

0

2018 2019 2020 2021 2022

Continuous Query = One-Time Query
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Entities Authorized
to Query
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Who Reports and Queries?

ENTITY TYPES REPORT QUERY

Hospitals Required Required
Health plans Required Optional
Health care entities with formal peer review Required Optional
Medical malpractice payers Required Not Authorized
State licensing and certification agencies Required Optional
State agencies administering or supervising state programs Required Optional
State law enforcement agencies or fraud control units Required Optional
Federal licensing and certification agencies Required Optional
Agencies administering federal health care programs Required Optional
Federal law enforcement officials and agencies Required Optional
Professional societies with formal peer review Required Optional
Peer review organizations Required Not Authorized
Private accreditation organizations Required Not Authorized

S/g Quality improvement organizations Not Authorized Optional @H

Health Workforce
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Hospital Querying

Hospitals must query on health care
practitioners when practitioners apply for staff
appointments (courtesy or otherwise) or clinical
privileges and every two years for practitioners
on staff or with clinical privileges.

Hospitals must query on health care
practitioners for each occasion that it grants
temporary privileges.

Hospitals may query on health care
practitioners with whom the hospital has
entered (or may be entering) employment or
affiliation relationships.

«HRSA
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Failing to Query

A hospital is presumed to be aware of the information reported to the
NPDB concerning a practitioner not queried on.

A plaintiff may be allowed access to NPDB information regarding that
practitioner for use in litigation against the hospital.

ey,

& “a
’ -/
5
z
=

A
13‘"?
h‘ﬂru

Health Workforce

15



Other Health Care Entities

Defined

 Provides health care services, and

* Follows a formal peer review process to further quality health care

 Allowed to query under the same guidelines as hospitals, if eligible

Health Workforce
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Self-Query

National Practtioner Data Bank

Health Resources and Services Administration
U.S. Department of Health and Human Services
% P.O. Box 10832

M Chantilly. VA 20153-0832

hitps:/ideva.npdb hrsa.gov:8480

®* Health care practitioners, entities,
providers, and suppliers may query the
NPDB rega I‘dlng themselves at any DOE,JANE-SELF-QUERYRESPON?EFORANINDI\{IDFJA!. N -

Practitioner Name: DOE, JANE
M Date of Birth: Gender: FEMALE
tl m e Shipping Address: ENCE CENTER DR, CHANTILLY, VA 20151-3848
L] Social Security Number:
License: AN (MD), 123456, VA, AEROSPACE MEDIC
Professional School(s): UNIVERSITY OF VA 00)

B. SUMMARY OF REPORTS ON FILE WITH THE DATA BANK AS OF 08/20/2021

The following report types have been searched:

. . o o Medical Malpractice Payment Report  Yes, See Below Health Plan Action{s) NBReports
. T h e fe e fo r‘ a d t a | | - C e rt f e d e r State Licensure or Certification Action  Yes, See Below Professional Society Action(s) Yes, See Below
I g I y I I q u y Exclusion or Debarment Action(s) No Reports DEAFederalLicensure Aclion(s) Mo Reports
Government Administrative Action(s): No Reports Judgment g Gonviction Repsl No Reports
. . e Clinical Privileges Action(s) Yes, See Below, Peer Review Organization Ason(s):  No Reporss
response is $3.00. An additional $3.00 e

TEST INSURANCE COMPANY

fee is charged for each requested paper ey S et

Basis for Action: - LICENSE REVOCATION, SUSPENSION OR OTHER DISCIPLINARY ACTION TAKEN BY A FEDERAL,
STATE OR LOCAL LICENSING AUTHORITY

Initial Action: - VOLUNTARYV SURRENDER OF CLINICAL PRIVILEGE(S). Date of Action: 08/18/2021
C O WHILE UNDER, OR 70 AVOID, INVESTIGATION RELATING TO
. PROFESSIONAL COMPETENCE OR CONDUCT
DCN: 7910000178124803

TEST INSURANCE COMPANY

TITLE IV CLINICAL PRIVILEGES
Basis for Action: - LICENSE REVOCATION, SUSPENSION OR OTHER DISCIPLINARY ACTION TAKEN BY A FEDERAL,
STATE OR LOCALLICENSING AUTHORITY

. . .
. [} Initial Action: =WOLUNTARY SURRENDER OF CLINICAL PRIVILEGE(S). Date of Action:08/01/2021
u J e C S I I l a y S a re e I r q u e ry WI N WHILE UNDER, OR TO AVOID. INVESTIGATION RELATING TO

PROFESSIONAL COMPETENCE OR CONDUCT

DCN: 7810000178124010
° I . . t h . t . Subseguent Action: - VOLUNTARY SURRENDER OF CLINICAL PRIVILEGE(S). Date of Action: 08/01/2021
WHILE UNDER, OR TO AVOID, INVESTIGATION RELATING TO
I C e n S I n g a u O rI I e S PROFESSIONAL COMPETENCE OR CONDUCT
DCN: 7810000178124808

. . L Subsequent Action: - VOLUNTARY LIMITATION, RESTRICTION. OR REDUCTION  Date of Action: 08/18/2021
[ Crede ntla I | ng e ntlt'es 3 OF CLINICAL FRIVILEGE(S), WHILE UNDER, OR TO AVOID,
INVESTIGATION RELATING TO PROFESSIONAL
COMPETENCE OR CONDUCT
DCN: 7910000178124050

«HRSA
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Digitally Certified Self-Query Response

Certified Self-Query Response

A digitally certified Self-Query response is a
PDF* that displays a certification that the
Self-Query is exactly as it was issued by the
NPDB. An error message will appear if any
content has been altered.

NATIONAL PRACTITIONER DATA BANK

P.O. Box 10832
Chantilly, VA 20153-0832

https://deva.npdb.hrsa.gov:8480

g N DR OSIOOB »

*Printed copies of Self-Query responses are not
certified and will not display this certification.
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Querying Topics

An entity’s structured determines how it queries the NPDB:

 Centralized credentialing
e Decentralized credentialing
 Delegated credentialing
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How many Queries?

How Many Queries Do | Need to Run?

for health plans, hospitals, networks, and similar health care systems

Centralized Credentialing Decentralized Credentialing

Dr. Smith applies to AdMed

- Health System, which has
three decision-making bodies
v for its four facilities.

W «HRSA
Health Workforce

Dr. Wilson applies to NoMed
Health System, which has
one decision-making body

for all of its facilities.




Delegated Credentialing

Delegated credentialing occurs when a health care entity gives another health care entity
the authority to credential its health care practitioners (e.g., a preferred provider
organization [PPO] delegates its credentialing to a hospital).

In a delegated credentialing arrangement, the health care entity that delegates its
credentialing responsibilities (e.g., the PPO) is not considered part of the credentialing
process and is prohibited from receiving NPDB query results. In contrast, a health care
entity that uses an authorized agent to query on its behalf still retains responsibility for
credentialing its practitioners.

Health Workforce




Authorized Agents

®* Authorized agents must query the NPDB separately on behalf of each eligible entity.
* A query response submitted for one entity cannot be disclosed to another entity.

Organization » Statutory » Organization % Administrator % Certifying > Review > Submit » Registration
Description Authority Information Account Official Summary Status

Select the best option for your organization

Ownership Edit
A private sector organization, either for-profit or nonprofit

Which category best fits your organization?

Hospital Show description
Other Health Care Entity - a health care organization that is not a hospital® Show description
Medical Malpractice Payer Show description

* An agent registering to query and/or report on behalf of another organization Hide description
An agent does not have the authority to query or report to the NPDB on their own. An organization that is eligible to query and/or report to the NPDB (an "eligible entity") must designate the
agent to interact with the NPDB on its behalf. Agents must register with the NPDB and comply with all registration requirements before they can be designated by an eligible entity as an

authorized agent

«HRSA
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Designhating an Authorized Agent

Health care organizations can give another organization (an "authorized agent") permission to query and report to the NPDB on their
behalf. To establish an agent relationship, the account administrator must follow these steps:

Sign in to the NPDB as the administrator.

On the Select an Option page, select Administrator Options.

On the Administrator Options page, select Maintain Agent Information.
On the Authorized Agents page, select Add.

Complete the form on the Designate Authorized Agent page.
Certify the information and select Continue; follow the instructions on the Agent Designation Status page and select Continue.

Print or save the formatted copy of the Agent Designation Request and keep as part of your records.

O NOUEWNRE

Notify the agent's account administrator. Instruct the administrator to sign into the NPDB and accept the request.
Note: Upon sign in, the agent’'s account administrator receives an alert stating that electronic correspondence is available.

o

If the agent accepts the designation, the Agent Designation Status page appears. Click to view the Agent Designation Response. Print or save the

response and keep it with your records. Once a request is accepted, the agent can begin querying or reporting on the health care organization's
behalf.

10. If the agent rejects the request, he or she is asked to provide a reason for the rejection, which is sent to the initiating organization.

11. The health care organization's account administrator receives electronic correspondence through the IQRS, stating that the request is rejected or
e, approved.

Health Workforce



https://www.npdb.hrsa.gov/hcorg/howToDesignateAnAuthorizedAgent.jsp#options
https://www.npdb.hrsa.gov/hcorg/howToDesignateAnAuthorizedAgent.jsp#agent

Conducting a Query
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How to Query - Sign into User Account

MATIONAL PRACTITIONER DATA BANK
SIGN IN TO YOUR USER ACCOUNT

NPDB

Your health care organization must be registered with the NPDB to sign in. If your organization is ragisterad but you do not have a user account, contact your Data Bank
administrator. Don't have a Data Bank administrator?

Sign In Which Option Do | Select?

Select Sign in with your MFA account if you have linked your NPDB user account to use MFA.

If you have linked your account to use multi-factor authentication, or MFA: Select Sign in
What is an MFA account?

with Your MFA account.

Sign in with your MFA account 2 If you have not enabled MFA: Select Sign in with a DBID and User ID

Sign in with a DBID and User ID Looking for your own information in the NPDB?

For HHS: Sign In with AMS (£ Go to How to Get Started for Health Care Professionals.

m Help Center - Organizations

Terms of Use | Rules of Behavior | Contact Us

«HRSA
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How to Query —

Select Query Option

SELECT AN OPTION

MATIONAL PRACTITIONER DATA BANK

NPDB

Services

Query ‘

Report
Reports with new activity: )

Compliance

New compliance messages: )

(c) Contact Us

29
o o,
'."\ /
B
%
Gy
!
"y
gy

Maintenance

Administrator Options

View NPDB Comrespondence
Update User Account

View Billing History

«H
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How to Query — Start a Query or Enrollment

QUERY OPTIONS

NATIONAL PRACTITIONER DATA BANK

NPDB

New Queries or Enroliments One-Time Query Management

Start a Query or Enrollment + Continuous  + One-Time Report Updates

o i Enroll a single subject
Import File for Query or Enroliment s Ay

View Historical Queries

View Initial Responses

General Administration

Continuous Query Management

Manage Departments

Manage Enroliments -
Maintain Subject Database

Renew Enroliments

Cancel Enroliments

Need Help?

Querying the NPDB

How to Use Continuous Query

How to Enroll Subjects in Continuous Query
How to View Enrollment Confirmations

How to Store Subject Information

Help Center

Contact Us

Update from Subject Database

«HRSA
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How to Query — Information Needed to Submit a
Query

* Subject Information

* Work Information

®* Educational Information
* Select a Payment Option

= Credit or Debit Card (There may be a card on file)
= Electronic Funds Transfer

* |dentification Numbers
* Type of Practitioner
®* Query Purpose

Health Workforce




How to Query — One Time Query Response

DCN: 5950000214353546
Subject Name: FLOWERS, JANE
Billing Receipt: $2.50

Disclosure Notice Hide

T TGO OET STy Fiol BT T oow. TTS oo WS SO oy 0 OO o SO Oss T IO GOl s Oov STy oo 0 TV s 0TS

quality of patient care. Regulations govemning the NPDE are codified at 45 CFR part 60. -

Responsibility for operating the NPDEB resides with the Secretary of the U.S. Department of Health and Human Services (HHS), and
HRSA, Division of Practitioner Data Banks.

Reports from the NPDE contain limited summary information and should be used in conjunction with information frem other sources in
granting privileges, or in making employment affiliation, contracting or licensure decisions. NPDB responses may contain more than
one report on a particular incident, if two or more actions were taken as a result of a single incident (e.g., an exclusion from a federal or
state health care program and an adverse licensure action). The MPDB is a flagging system, and a report may be included for a variety
of reasons that do not necessarily reflect adversely on the professional competence or conduct of the subject named in the report.

All information received from the NPDB is considered confidential and must be used solely for the purpose for which it was disclosed.
Under Section 552 (1){3) of the Privacy Act of 1974, as amended, ANY PERSCN WHO REQUESTS OR OBTAINS ANY RECORD -

COBCEDR BT AR IKABADIIAL TIKOED EAl SF DODETEMSES @M1 BE 21INTY OE & BMISDEMEARMOD Eyrther Al DEDGMK

Save Query to Your Computer

=Y v e -+ B@ | 2 4| @)D Q| B - °
hitps:/iwww.npdb.hrsa.gov For authorized use by:
GENERAL HOSPITAL
FLOWERS, JANE FERN
STATE BOARD OF MEDICAL EXAMINERS
STATE LICENSURE OR CERTIFICATION ACTION Date of Action: 07/20/2023 |
Initial Action Basis for Initial Action
- SUMMARY OR EMERGENCY SUSPENSION OF - DRUG SCREENING VIOLATION
LICENSE
A. ::ﬁTING Entit:dr;ferr;:; CAL EXAMINERS
City, State, Zip: 11
Country:
MName or Office:
Title or Department:
Telephone: (321) 436-7830

“HRSA

Health Workforce




How to Query — One Time Query Response Continued

Allinformation received from the NPDB is considered confidential and must be used solely for the purpose for which it was disclosed.
Under Section 552 (1)(3) of the Privacy Act of 1974, as amended, ANY PERSON WHO REQUESTS OR OBTAINS ANY RECORD

Save Query to Your Computer

=g v e -+ B[] 3 |ofa| @ | D Qe - °

GENERAL HOSPITAL

C.INFORMATION Type of Adverse Action: STATE LICENSURE OR CERTIFICA
REPORTED Basis for Action: DRUG SCREENING VIOLATION (35)
Name of Agency or Program
That Took the Adverse Action
Specified in This Report; STATE BOARD OF MEDICAL EXAMINERS
Adverse Action

Classification Code(s): SUMMARY CR EMERGENCY SUSFENSION OF LICENSE (1133)

Date Action Was Taken: 07/20/2022

Date Action Became Effective: 07/20/2022

Length of Action: INDEFINITE
Total Amount of Monetary Penalty,
Assessment and/or Restitution:
Is the subject automatically reinstated
after the adverse action period is completed?:
Description of Subject’s Act(s) or Omission(s) or Other
Reasons for Action(s) Taken and Description of Action(s) Taken

by Reporting Entity: There was an emsrgency suspension of this
practitioner's license due to a drug wiclation.
Is the adverse action specified in this report based on the
subject's professional competence or conduct, which adversely
affected, or could have adversely affected, the
health or welfare of patient(s)?: YES

E[ Subject identified in Section B has appealed the reported adverse action.

D.SUBJECT . L ) - ; ) R )
If the subject identified in Section B of this report has submitted a statement, it appears in this section.
STATEMENT J a » It pp

Do you think your response is missing an action that should have been reported? If so, please visit the Reporting
Compliance page for more information.

"
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Tips for Data Bank Administrators — Bulk Queries

* Bulk Queries:

= The way to query in bulk (for One Time Queries), or enroll multiple
practitioners into Continuous Query at once, would be to enter all the
subjects into the subject database and then query/enroll from the subject
database.

v'The NPDB - How to Create and Maintain a Practitioner Database
(hrsa.gov)
= Users can also import subjects into the subject database in bulk by importing

a specially formatted file into the subject database. The Formats that we
currently use for subject database import are XML and Fixed-Width.

Health Workforce



https://www.npdb.hrsa.gov/hcorg/howToCreateAndMaintainAPractitionerDatabase.jsp

Tips for Data Bank Administrators — Managing
Enrollments and Removal from Enroliment

Best Practices for Managing Enrollments:

= Administrators can perform different searches using the search feature in
Continuous Query and use the 'Departments' feature for entities that have
many subjects.

Removing a Subject from Enrollment:

" Entities need to cancel the enrollment if they no longer have a relationship
with the subject. They should cancel right away even if their enrollment may
not be due for renewal for months.

Health Workforce




Resources
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NPDB Resources

®* Website: www.npdb.hrsa.gov

®* Help Center
®* Guidebook
®* Codes for Reporting and Querying

®* |nfographics

* Recordings of Webinars

* NPDB Insights

* Legislation & Regulations

® Statistical Data & Research Tools

Ve ol

NPDB Customer Service Center
800.767.6732
help@npdb.hrsa.gov

«HRSA
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http://www.npdb.hrsa.gov/
https://www.npdb.hrsa.gov/resources/aboutGuidebooks.jsp
https://www.npdb.hrsa.gov/resources/aboutGuidebooks.jsp
https://www.npdb.hrsa.gov/hcorg/codes.jsp
https://www.npdb.hrsa.gov/community_n_education/webcasts.jsp
https://www.npdb.hrsa.gov/community_n_education/webcasts.jsp
https://www.npdb.hrsa.gov/news/newsletter.jsp
https://www.npdb.hrsa.gov/resources/aboutLegsAndRegs.jsp
https://www.npdb.hrsa.gov/resources/aboutStatData.jsp

Connect with HRSA

Learn more: HRSA.gov

Sign up for HRSA eNews: @

rollowus: € X @ @ ©

Health Workforce



https://facebook.com/HRSAgov/
https://twitter.com/hrsagov
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
https://www.youtube.com/user/HRSAtube
http://www.hrsa.gov/

Polls
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Querying Question 1

A hospital merged with another hospital, and both have medical staff offices. Should they
continue to query separately using different DBIDs?

a) Anytime a hospital merges with another, it must continue to query using different
Data Bank Identification Numbers (DBIDs).

b) No. One DBID is all a hospital needs, no matter what occurs.

c) It depends. If the hospitals maintain separate medical staff credentialing, the hospitals must
query separately (two DBIDs). If, by applying to one hospital, a health care practitioner is
granted privileges to practice at both institutions, the peer review process is centralized, and
the institutions have a single decision- making body, one hospital may query on behalf of
both institutions (one DBID) [Correct Answer].

Health Workforce




Querying Question 2

What is an authorized agent?
a) An organization that an eligible entity designates to only query the NPDB on its behalf.
b) An organization that investigates suspicious activity on behalf of a reporting entity.

c) An organization that an eligible entity designates to query and/or report to the NPDB on its
behalf [Correct Answer] .

Health Workforce




Querying Question 3

Dr. Y needs to request a self-query from the NPDB to apply for a license in a different state. How
would Dr. Y request the self-query and are there any restrictions?

a) Dr.Y may query the NPDB at any time using the NPDB Self-Query service, which can be
completed online or through the mail. A fee will be charged for each Self-Query submitted.
[Correct Answer].

b) Dr.Y can only query the NPDB if her is state license is granted. Once that occurs Dr. Y can
use the NPDB Self-Query service for a one-time fee, no matter how many Self-Queries take
place.

c) Dr.Y may submit the Self-Query at any time through the mail only. A fee will be charged for
each self-query.

Health Workforce




Querying Question 4

What entity types are required to query, and which ones are not authorized to query?

a) Health care entities with formal peer review are required to query; health plans and
private accreditation organizations are not authorized to query.

b) Hospitals are required to query, and medical malpractice payers are not authorized to
query. [Correct Answer]

c) Health plans are required to query; medical malpractice payers, federal law enforcement
officials and agencies and state law enforcement agencies or fraud control units are not
authorized to query.

Health Workforce




Open Forum and Q&A
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Contact Us

Brutrinia Cain Adam Stanzione
Compliance Officer Management Analyst
Phone: 301-443-3677 Phone: 301-945-4556
Email: bcain@hrsa.gov Email: astanzione@hrsa.gov

Bureau of Health Workforce (BHW)
Health Resources and Services Administration (HRSA)

Website: www.bhw.hrsa.gov

Health Workforce
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mailto:astanzione@hrsa.gov
http://www.bhw.hrsa.gov/

Bonus Content
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How to Use Continuous Query- Training Video

How to Use Continuous Query

gy, Health Workforce




Thank you!

Health Workforce




	Querying the National Practitioner Data Bank��January 25, 2024
	Agenda
	Welcome – Housekeeping 
	NPDB Overview 
	How the NPDB works
	Querying Basics 
	What Is a Query?
	Types of Queries
	2022 Queries 
	Why Use Continuous Query?
	Query Trends
	Entities Authorized �to Query
	Who Reports and Queries?
	Hospital Querying
	Failing to Query
	Other Health Care Entities
	Self-Query  
	Digitally Certified Self-Query Response
	Querying Topics
	How many Queries?
	Delegated Credentialing
	Authorized Agents
	Designating an Authorized Agent
	Conducting a Query
	How to Query 
	How to Query – Select Query Option
	How to Query – Start a Query or Enrollment
	How to Query – Information Needed to Submit a Query
	How to Query – One Time Query Response
	How to Query – One Time Query Response Continued

	Tips for Data Bank Administrators – Bulk Queries 
	Tips for Data Bank Administrators – Managing Enrollments and Removal from Enrollment
	Resources
	NPDB Resources 
	Connect with HRSA
	Polls
	Querying Question 1
	Querying Question 2
	Querying Question 3
	Querying Question 4
	Open Forum and Q&A
	Contact Us
	Bonus Content   
	How to Use Continuous Query- Training Video
	Thank you!   



